LANDBANK

BAGONG PRRIPINAS
SERVING THE NATION
SUPPLEMENTAL/BID BULLETIN NO. 3
For LBP-ICTBAC- ITB-GS-20240207-03
PROJECT - Co-location of IT Equipment and Perlpherals of the Disaster
Recovery Site
IMPLEMENTOR 3 ICT-BAC Secretariat Unit
DATE - 26 Aprll 2024

This Supplemental/Bid Bulletin is issued to modify, amend and/or clarify certain items in the Bidding
Documents. This shall form an integral part of the Bidding Documents.

di i amendments and/or ificati

a The Bidder/s are encouraged to use the Bid Securing Declaration as Bid Security.

2 Section I. Invitation to Bid, Section III. Bid Data Sheet, Section VI. Schedule of Requirements,
Section VII. Technical Specifications, Section VIII. Checklist of Biddi ng Documents
(Item 11, 12,14,16 and 18), and the Terms of Reference (Revised Annexes D-1 to D-22)
have been revised. Copies of said revised portions of the Bidding Docu ments are herein
attached.

3 Please refer to the attached Annexes G-1 to G-8 for the responses to bidder's queries/
clarifications. :

4 Please be reminded that the deadline of bid submission and opening is on 03 May 2024 at
10A.M. Late submission of bids is not allowed.
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INVITATION TO BID FOR

Co-location of IT Equipment and Peripherals
of the Disaster Recovery Site

The LAND BANK OF THE PHILIPPINES (LANDBANK), through its 2024
Corporate Operating Budget approved by the Board of Directors intends to
apply the total sum of Three Hundred Million Pesos Only (Php300,000,000.00)
being the Approved Budget for the Contract (ABC) to payments under the
contract for Co-location of IT Equipment and Peripherals of the Disaster
Recovery Site with Project Identification Number LBP-ICTBAC-ITB-GS-
20240207-03. Bids received in excess of the ABC shall be automatically
rejected at bid opening.

The LANDBANK now invites bids for Co-location of IT Equipment and
Peripherals of the Disaster Recovery Site with Project |dentification Number
LBP-ICTBAC-ITB-GS-20240207-03. The contract period is indicated in Section
VI, Schedule of Requirements. Bidders should have completed, within three
(3) years from the date of submission and receipt of bids, a contract
similar to the Project. The description of an eligible bidder is contained in the
Bidding Documents, particularly, in Section |l (Instructions to Bidders).

Bidding will be conducted through open competitive bidding procedures using
a non-discretionary “pass/fail' criterion as specified in the 2016 revised
Implementing Rules and Regulations (IRR) of Republic Act (RA) No. 9184.

Bidding is restricted to Filipino citizens/sole proprietorships, partnerships, or

organizations with at least sixty percent (60%) interest or outstanding capital
stock belonging to citizens of the Philippines, and to citizens or organizations
of a country the laws or regulations of which grant similar rights or privileges
to Filipino citizens, pursuant to RA No, 5183.

Prospective Bidders may obtain further information and/or shortened electronic
copy of the Bidding Documents by contacting LANDBANK — Procurement
Department at the telephone numbers and email address given below during
banking days from 8:00 A.M. to 5:00 P.M.

A complete set of Bidding Documents in electronic format may be acquired by
interested Bidders on from
LANDBANK — Procurement Department upon payment of the non-refundable
Bidding Documents Fee, pursuant to the latest Guidelines issued by the GPPB,
in the amount of Fifty Thousand Pesos Only (P 50,000.00).

The Bidding Documents Fee may be paid at any LANDBANK Branch or through
the LANDBANK online payment platform Link.BizPortal, provided a Payment
Acceptance Order (PAO) is secured first from LANDBANK - ICTBAC
Secretariat. The steps to follow in the payment of the Bidding Documents Fee
through the LANDBANK Link.BizPortal are found in Annex A of the Bidding
Documents.
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To obtain a PAQ, interested Bidders shall send a request email to
ictbac@landbank.com with subject "PAO - LBP-ICTBAC-ITB-GS-20240207-03"
as its subject. The specific instructions on how to pay the Bidding Documents
Fee and receive the Bidding Documents shall be provided in the reply email of
LANDBANK to the interested Bidders.

The Bidding Documents may also be downloaded free of charge from the website
of the Philippine Government Electronic Procurement System (PhilGEPS) and
the LANDBANK website, provided that Bidders shall pay the corresponding cost
of Bidding Documents not later than the submission of their bids.

The LANDBANK will hold a Pre-Bid Conference on
through videoconferencing using

Microsoft (MS) Teams application.

Interested Bidders who would like to participate in the said conference must send
a duly filled-up Pre-Bid Conference Registration (PBCR) Form (Annex B of the
Bidding Documents) to ictbac@landbank.com on or before of

. The PBCR Form can also be downloaded from the
PhilGEPS website, LANDBANK website (https:/landbank.com/forms) or
requested from Ms. CHARMAINE F. MANGILIT at
CFMANGILIT@landbank.com. Interested Bidders shall state “PBCR - LBP-
ICTBAC-ITB-GS-20240207-03" in their request email as subject. The specific
instructions on how to join the Pre-Bid Conference shall be provided by
LANDBANK to the interested Bidders through email.

For new bidders, a briefing on salient provisions of the 2016 Revised
Implementing Rules and Regulations of R.A. 9184 and pointers in the preparation
of bids shall be conducted on through
videoconferencing using MS Teams application.

All bids shall be submitted electronically on or before the 10:00 A.M. deadline on
. Only electronic bids that are successfully uploaded to
the Secure File Transfer Facility (SFTF) of LANDBANK on or before the deadline
shall be accepted. Submission of physical bid (hard copy) shall not be accepted.
The prescribed procedures in the submission and opening of electronic bids are
stated in the Detailed Procedures in Submission and Opening of Electronic Bids
(Annexes C-1 to C-8 of the Bidding Documents). Late bids shall not be accepted.

All Bids must be accompanied by a bid security in any of the acceptable forms
and in the amount stated in ITE Clause 14.

Bid opening shall be on through videoconferencing
using Microsoft (MS) Teams application. Bids will be opened in the presence of
the bidders’ representatives who choose to attend the activity.

The LANDBANK reserves the right to (a) reject any and all bids at any time prior
to the award of the contract; (b) waive any minor formal requirements in the bid
documents; (c) accept such bids it may consider to be advantageous and
beneficial to the Bank; (d) declare a failure of bidding; or not award the contract



1.

LEBP-ICTBAC-ITB-GS5-20240207-03
Revised 04/24/2024

at any time prior to contract award in accordance with Sections 35.6 and 41 of
the 2016 revised IRR of RA No. 9184, without thereby incurring any liability to
the affected bidder or bidders.

For further information, please refer to:

Mr. Alwin |. Reyes

Vice President

Head, Procurement Department

1598 M.H. Del Pilar cor. Dr. J. Quintos Sts.
1004 Malate, Manila

Tel. (+632) B405-7370

Email ictbac@landbank.com

LEILA C. MARTIN
Executive Vice President
Chairperson, Bids and Awards Committee for
Information and Communications Technology
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Bid Data Sheet

ITB
Clause

53

In view of the determination by LANDBANK that the imposition of the
provisions of Section 23.4.1 of IRR of RA 9184 will likely result to failure of
bidding/monopoly that will defeat the purpose of public bidding, the Bidder
should comply with the following requirements:

a. The Bidder must have completed a contract that is similar to this
Project, the value of which, adjusted to current prices using the PSA's
CPI, must be equivalent to at least fifty percent (50%) of the ABC of
this Project.

or

b. The Bidder must have completed at least two (2) contracts similar to
this Project, the aggregate amount of which, adjusted to current
prices using the PSA's CPI, must be equivalent to at least fifty percent
(50%) of the ABC for this Project, and the largest of these similar
contracts must be equivalent to at least twenty five percent (25%) of
the ABC for this Project.

A contract shall be considered similar to this Project if it involves Co-
location of IT Equipment, Peripherals, Data Center IT Solutions-
Hardware, Network or Systems. Moreover, it must have been
completed within three (3) years prior to the deadline for the
submission and receipt of bids.

Subcontracting is not allowed.

12

The price of the Goods shall be quoted DDP specified delivery site/s or the
applicable International Commercial Terms (INCOTERMS) for this Project.

141

The bid security shall be in the form of a Bid Securing Declaration, or any
of the following forms and amounts:

Minimum Amount

Form of Bid Security of Bid Security

(a) Cash or cashier's/ manager's check issued
by a Universal or Commercial Bank;

{b) Bank draft/guarantee or irrevocable letter of Php6,000,000.00
credit issued by a Universal or Commercial
Bank; Provided, however, that it shall be
confirmed or authenticated by a Universal or
Commercial Bank, if issued by a foreign
bank; and
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. If bid security is in the form of cash, the required amount shall be

. If bid security is in the form of cashier's/manager's check, the check

. Ifin the form of bank draft/guarantee, the bidder may use the standard

. If in the form of Standby Letter of Credit, it may be secured through

. If in the form of surety bond, it should be issued by a surety or

{c) Surety bond callable upon demand issued
by a surety or insurance company duly | Php15.000,000.00
certified by the Insurance Commission as
authorized to issue  such security.

remitled to any LANDBANK Branch or through the LANDBANK online
payment platform Link BizPortal. The bidder shall first secure an
electronic PAO from LANDBANK - ICT-BAC Secretariat. If the bidder
opts to pay at any LANDBANK Branch, the electronic PAO shall then
be printed in two (2) copies and presented to the LANDBANK Teller
together with the money. The LANDBANK Teller shall issue a
machine validated Official Receipt (OR) evidencing payment of the
bid security.

If the bidder opts to pay through the LANDBANK Link.BizPortal, the
steps to follow are found in Annex A of the Bidding Documents. The
Payment Confirmation shall serve as proof of payment of the cash
bid security.

should be payable to LAND BANK OF THE PHILIPPINES.

format of the issuing Bank, provided the Project Title and Project
Identification Number are indicated therein.

LANDBANK Corporate Banking Department 2 (CBD 2) and Small and
Medium Enterprises — Market Lending Department 2 (SME-MLD 2}
with the following contact details:

(a) CBD 2 - 18" Floor, LANDBANK Plaza Building
Telephone No. 8-405-7345 local 2117
(For Assets 1 Billion and up)

(b) SME-MLD 2 - 18" Fioor, LANDBANK Plaza Building
Telephone No. 8-405-7431
(For Assets below 1 Billion)

insurance company duly accredited by the Insurance Commission
(IC) and has not been issued a cease and desist order by the IC or is
currently not included in the list of blacklisted firms.

The surety bond may be secured through the following entities:

(@) LANDBANK Insurance Brokerage, Inc. (LIBI)
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B.

(b)

(c)

Surety bonds with the following or similar conditions/phrases shall not
be accepted:

(a)

(b)

If in the form of Bid Securing Declaration, the attached Form No. 8 of
the Bidding Documents must be used.

LIBI-Forex

14" Floor, LANDBANK Plaza Building
Contact No. 8-710-7114

(Every Tuesday and Thursday)

12" Floor, SSHG Law Center Bldg.

105 Paseo de Roxas, Legaspi Village
Makati City

Contact Nos. 8-812-4911 and 8-867-1064

Cocogen Insurance, Inc.

22" Floor, One Corporate Center,

Dofia Julia Vargas Ave., cor, Meralco, Avenue,
Ortigas Center, Pasig City

Email Address/es: cathy _magtibay@cocogen.com/
bancassurance@cocogen com

Contact Nos. 0917-575-9372/0917-888-9169

cc: bankassurance@landbank.com
United Coconut Planters Life Assurance Corp.

Cocolife Building, 1226, 6807 Ayala Avenue,
Makati City

Email Address: zsat@cocolife.com

Contact No. 0917-836-57498

cc: bankassurance@landbank.com

“In case of default by the Principal, this bond shall only answer
for the difference in the bid price of the winning bidder and that of
the next lowest complying bidder or that of the new winning
bidder in case of re-bidding plus necessary expenses incurred by
the Obligee in the re-bidding which liability shall in no case
exceed the amount of the bond”; or

“That the amount of liability of the Surety under this bond is
limited to the actual loss or damage sustained and duly proven
by the Obligee."
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7. A scanned copy of the bid security (ie. LANDBANK Official Receipt
and/or Payment Confirmation and/or Manager's/Cashier's Check
and/or Bank Draft/Guarantee and/or Surety Bond and/or Bid Securing
Declaration) shall be included in the Eligibility and Technical
Proposal/Documents. In the case of cashier's/manager's check bid
security, the physical check must be delivered to and received by
LANDBANK — ICT-BAC Secretariat not later than 5:00 P.M. of the
following banking day after the opening of bids. In the case of the other
forms of bid security, the physical document must be submitted to
LANDBANK — ICT-BAC Secretariat during the post-qualification stage.

15

The electronic bid shall consist of two identical copies of
archived/compressed files (Copy 1 and Copy 2). The
archived/compressed files shall be labelled with bidder’'s assigned short
name, last seven (7) digits of the bidding reference number including the
parenthesis if there are any, and bid copy number, each separated with
a dash sign. Thus, for a project with bidding reference number LBP-
ICTBAC-ITB-GS-20200819-01(2) that XYZ Company wants to bid on, the
archived/compressed files shall be labelled as XYZ-081901(2)-C1 (for
Copy 1) and XYZ-081901(2)-C2 (for Copy 2). Copy 1 shall serve as the
primary file while Copy 2 shall be the backup file. The
archived/compressed files shall be generated using either WinZip, 7-zip
or WinRAR and password-protected.

The above mentioned archived/compressed files shall contain the
Technical Component and Financial Component files in PDF format.
These PDF files shall be labelled with bidder's assigned short name, last
seven (7) digits of the bidding reference number including the parenthesis
if there are any, and the word “Tech” or “Fin" in the case of the Technical
Component and Financial Component, respectively, each separated with
a dash sign. Thus, using the above example, the archived/compressed
files XYZ-081901(2)-C1 and XYZ-081901(2)-C2 shall both contain the
PDF files labelled XYZ-081901(2)-Tech and XYZ-081901(2)-Fin.

All the required documents for each component of the bid shall be in one
(1) PDF file and seguentially arranged as indicated in the Chechlist of
Bidding Documents. The documents must be signed by the authorized
signatoryfies when required in the form.

The archived file and the PDF files shall be assigned with a different
password and these passwords shall be disclosed by the bidder only
upon the instruction of ICT-BAC during the actual bid opening. The
passwords for Copy 1 and Copy 2 shall be the same.

Electronic bids that are not assembled, labelled and password-protected
in accordance with these procedures shall not be rejected/disqualified but
the Bidder or its duly authorized representative shall acknowledge such
condition of the bid as submitted. The ICT-BAC/LANDBANK shall
assume no responsibility for the non-opening or premature opening of the
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contents of the improperly assembled, labelled and password-protected
electronic bid.

In case of madification of bid, a modified version of Copy 1 and Copy 2
of the bid (archived/campressed) files shall be uploaded to the SFTF. The
qualifier "Mod" and a numeric counter indicating the number of times that
the bid had been modified shall be added at the end of the filenames of
both the archived and PDF files. Using again the earlier example, the
sample labels and contents of the modified bid shall be as follows: a) First
Modification: XYZ-081901(2)-C1-Mod1 and XYZ-081901(2)-C2-Mod1
containing XYZ-081901(2)-Tech-Mod1 and XYZ-081901(2)-Fin-Mod1
and b) Second Modification: XYZ-081901(2)-C1-Mod2 and XYZ-
081801(2)-C2-Mod2, containing XYZ-081901(2)-Tech-Mod2 and XYZ-
081901(2)-Fin-Med2]. Only the latest medified bid shall be opened while
the rest of the superseded bids will be rejected.

16

All bids shall be submitted electronically on or before the 10:00 A.M. deadline
on . All Bids must be accompanied by a bid security in
any of the acceptable forms and in the amount stated in ITB Clause 14.1.
Only electronic bids that are successfully uploaded to the Secure File
Transfer Facility of LANDBANK on or before the deadline shall be accepted.
The procedures that will be followed in the submission and opening of
electronic bids are described in the Detailed Procedures in Submission and
Opening of Electronic Bids per attached Annexes C-1 to C-7. The electronic
bid shall be submitted by uploading the same in the LBP SFTF (please refer
to the Guide in Accessing LBP Secure File Transfer Facility per attached
Annexes C-4 to C-7).

Electronic bids received after the set deadline basing on the date and time
on the electronic folders of bidders shall not be accepted by the ICT-BAC.

Thus, bidders are requested to upload their electronic bids at least two (2)
hours before the set deadline.

The prospective bidder shall receive an acknowledgement receipt via email
after successful uploading of its/his/her electronic bid. If no email is received
within one (1) hour after successful uploading, the bidder shall call the ICT-
BAC Secretariat at (02) 8522- 0000 locals 4801 and 4793 to confirm whether
the submission has been received, and if so, request for the
acknowledgment of receipt of the electronic bid.

17

On the bid opening date, the bidder shall confirm its/his/her participation in
the online meeting with the ICT-BAC Secretariat at least one (1) hour before
the scheduled meeting. The bidder shall be able to log in into MS Teams and
join the Waiting Room of the ICTBAC meeting. A maximum of two (2)
accounts/connections per participating interested bidder shall be allowed to
join the meeting.

Projects with participating bidders in attendance shall be given priority in the
queuing.
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Upon the instruction of the ICT-BAC Chairperson to start the bid opening
activity, the ICT-BAC Secretariat connects the participating bidder/s to the
videoconferencing/group calling session. The ICT-BAC Secretariat shall
record the session and act as Moderator of the meeting all throughout.

In case a bidder cannot connect to the videoconferencing via MS Teams
application, the ICT-BAC Secretariat shall contact the bidder concerned
through its registered mobile phone/landline telephone up to a maximum of
three (3) call attempts with five (5) minutes interval after each call attempt.
A text message advising the bidder that the public bidding has already
started will also be sent by the |ICT-BAC Secretariat. If the ICT-BAC
Secretariat still cannot contact the bidder after the said allowable call
attempts or the bidder is unable to contact the ICT-BAC Secretariat to
provide the passwords needed to open its electronic bids when required by
the ICT-BAC, the bidder concerned shall be disqualified from further
participating in the bidding process.

Once the connections are in place, the ICT-BAC, with the assistance of the
ICT-BAC Secretariat, retrieves the archived file from the LBP SFTF and
opens the same. The Technical Proposal shall be opened first. Upon
instruction from the ICT-BAC, the bidder concerned shall disclose the
passwords for the archived file and the PDF file of the Technical Component.

The ICT-BAC then determines the eligibility and compliance with the
technical requirements of the specific bidder using a nondiscretionary
“pass/fail” criterion, Only bidders that have been rated "Passed” shall be
allowed to participate in the succeeding stages of the bidding process.

The ICT-BAC, with the assistance of the ICT-BAC Secretariat, shall then
open the Financial Components of those bidders that have been rated
“Passed”. Upon instruction from the ICT-BAC, the bidder concerned shall
disclose the password for its/his Financial Component.

In case an archived/PDF file fails to open due to a wrong password, the
specific bidder shall be allowed to provide the ICT-BAC with passwords up
to five (5) times only. The same number of attempts shall apply to Copy 2 of
the bid, in case there is a need to open it. If the archived/PDF file still could
not be opened after the maximum allowable attempts or due to technical
issues, the bidder concerned shall be disqualified from further participating
in the bidding process. Thus, the bidders are encouraged to test their
electronic bids and ensure that they are free from technical errors prior to
uploading of the same to the SFTF.

The ICT-BAC, with the assistance of the ICT-BAC Secretariat, conducts bid
evaluation and ranking of the bids. The results of bid evaluation and ranking
shall be recorded in the Abstract of Bids, which shall be signed by the ICT-
BAC Members and Observers. The result of evaluation and ranking shall
also be announced to the participants.
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The retrieval and opening of the electronic bids, page-by-page review of
documents and the results of the bid evaluation and ranking shall be shown
to the participants through the screen sharing feature of MS Teams.

The access of the bidders to the videoconferencing/calling session shall be
terminated once the Chairperson has declared that the bid opening activity
for a specific project has been finished.

18.3

The lot and reference is:

Co-location of IT Equipment and Peripherals of the Disaster Recovery Site
with Project Identification Number LBP-ICTBAC-ITB-GS-20240207-03.

The approved budget for this contract is Three Hundred Million Pesos Only
(Php300,000,000.00).

The goods are grouped in a single lot and the lot shall not be divided further
into sub-lots for the purpose of bidding, evaluation and contract award.

20

The following documents shall be submitted by the Bidder with the Lowest
Calculated Bid:

1. Original copy of Bid Security (if in the form of a Surety Bond, submit also
a certification issued by the Insurance Commission).

2. Original copy of duly notarized Omnibus Sworn Statement (OSS)
(sample form - Form Neo.6).

3. Duly notarized Secretary's Certificate designating the authorized
signatory in the Contract Agreement if the same is other than the bidder's
authorized signatory in the bidding (sample form — Form No. 7).

21

Mo further instructions
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Schedule of Requirements

The delivery schedule/contract period expressed as weeks/months/years stipulates
hereafter a delivery/performance period which is the period within which to deliver the
goods or perform the services in the project site/s.

Itemn _— . Delivered,
Number Description Quantity Weeks/Months
1 Co-location of IT Six (6) years Contract shall begin
Equipment and Peripherals within sixty (60)
of the Disaster Recovery calendar days after
Site receipt of the Notice to
Proceed
Contact Person:

MR. JONES J. BALLESTEROS
Assistant Department Manager/Head
DATA CENTER MANAGEMENT DEPARTMENT
LANDBANK Plaza Building, 1598 M.H. Del Pilar corner
Dr. J. Quintos Streets, Malate, Manila
Telephone Number: 8522-0000 local 7763

Email Address: jjballesteros@landbank.com

Conforme;

Name of Bidder

Signature Over Printed Name of
Authorized Representative

Position
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Technical Specifications

Specification

Statement of Compliance

Bidders must signify their compliance to the
Technical Specifications/Terms of Reference
by stating below either "Comply” or "Not
Comply”

Statements of “Comply” or "Not Comply” must
be supported by evidence in a Bidders Bid and
cross-referenced to that evidence. Evidence
shall be in the form of manufacturers un-
amended sales literature, unconditional
statements of specification and compliance
issued by the manufacturer, samples,
independent test data etc., as appropnate, A
statement that is not supported by evidence or
is subsequently found to be contradicted by the
evidence presented will render the Bid under
evaluation liable for rejection. A statement
either in the Bidders statement of compliance
or the supporting evidence that is found to be
false either during Bid evaluation, post-
gualification or the execution of the Contract
may be regarded as fraudulent and render the
Bidder or supplier liable for prosecution subject
to the applicable laws and issuances.

Co-location of IT Equipment
and Peripherals of the
Disaster Recovery Site

. Scope of work and other requirements
per attached Revised Terms of
Reference (Annexes D-1 to D-22).

The documentary requirements
enumerated in Annexes D-9 to D-10 of
the Revised Terms of Reference shall be
submitted in Eligibility and Technical
Component to support the compliance
of the Bid to the technical specifications
and other requirements.

Non-submission of the above documents
may result in the post-disqualification of the
bidder.

Pieasegiata here either
"Comply” or “Not Comply”
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Conforme:

Name of Bidder

Signature over Printed Name of
Authorized Representative

FPosition
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Checklist of Bidding Documents for Procurement of Goods and Services

The documents for each component should be arranged as per this Checklist. Kindly
provide guides or dividers with appropriate labels.

Eligibility and Technical Component (PDF File)

. The Eligibility and Technical Component shall contain documents sequentially
arranged as follows

o Eligibility Documents — Class “A”

Legal Eligibility Documents

1. Valid PhilGEPS Registration Certificate (Platinum Membership) (all pages)

Technical Eligibility Documents

2. Duly notarized Secretary’s Certificate attesting that the signatory is the duly
authorized representative of the prospective bidder, and granted full power and
authority to do, execute and perform any and all acls necessary and/or to
represent the prospective bidder in the bidding, if the prospective bidder is a
corporation, partnership, cooperative, or joint venture; or Original Special Power
of Attorney of all members of the joint venture giving full power and authority to
its officer to sign the 0SS and do acts to represent the Bidder.
(sample form - Form No. 7).

3. Statement of the prospective bidder of all its ongoing government and private
contracts, including contracts awarded but not yet started, if any, whether similar
or not similar in nature and complexity to the contract to be bid, within the last five
(5) years from the date of submission and receipl of bids. The statement shall
include all information required in the sample form (Form No. 3).

4. Statement of the prospective bidder identifying its Single Largest Completed
Contract (SLCC) similar to the contract to be bid within the relevant period as
provided in the Bidding Documents. The statement shall include all information
required in the sample form (Form No. 4).

Financial Eligibility Documents

5. The prospective bidder's audited financial statements, showing, among others,
the prospective bidder's total and current assets and liabilities, stamped
‘received” by the BIR or its duly accredited and authorized institutions, for the
preceding calendar year which should not be earlier than two (2) years from the
date of bid submission.

6. The prospective bidder's computation for its Net Financial Contracting Capacity
(NFCC) following the sample form (Form No. 5), or in the case of Procurement of
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Goods, a committed Line of Cradit from a Universal or Commergial Bank in lieu
of its NFCC computation.

o Eligibility Documents - Class "B”

7.

Duly signed valid joint venture agreement (JVA), in case the joint venture is
already in existence. In the absence of a JVA, duly notarized statements from all
the potential joint venture partners stating that they will enter into and abide by
the provisions of the JVA in the instance that the bid is successful shall be
included in the bid. Failure to enter into a joint venture in the event of a contract
award shall be ground for the forfeiture of the bid security. Each partner of the
joint venture shall submit its legal eligibility documents. The submission of
technical and financial eligibility documents by any of the joint venture pariners
constitutes compliance, provided, thal the partner responsible to submit the
NFCC shall likewise submit the statement of all its ongoing contracts and Audited
Financial Statements.

For foreign bidders claiming by reason of their country’s extension of reciprocal
rights to Filipinos, Certification from the relevant government office of their country
stating that Filipinos are allowed to participate in government procurement
activities for the same item or product.

Certification from the DTI if the Bidder claims preference as a Domestic Bidder, if
applicable.

0 Technical Documents

10.

1.

12.

13.
14.

15.

16.

Bid Security (if in the form of a Surety Bond, submit also a certification issued by
the Insurance Commission).

Revised Section VI - Schedule of Requirements with signature of bidder's
authorized representative.

Revised Section VIl — Specifications with response on compliance and
signature of bidder's authorized representative.

Duly notarized Omnibus Sworn Statement (OSS) (sample form - Form No.6).

Certification of TIA 942 Rated 3 or equivalent certification (Bidders Data
Center) from a third party certifying body;

Certification of the bidder for the following:

15.1 PCIDSS Version 3.2

15.2 180 9001:2015 (Quality Management System)

15.3 1S0 27001: 2013 (Information Security Management System)
15.4 SOC2 Type 2

Referential document that the bidder must be managing Data Center
Operations for more than 3 years. List of bidder's client/s showing company
name, name of project, contact numbers and email address of bidder's
clients supported with copies of Purchase Order or Contract;
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17. List of bidder's associates working onsite in the Co-location Data Center
supported with their respective certificate of experience in Data Center Fit-out
Projects, certificate of membership from accredited professional institution/s (i.e.,
UAP, ASEP/ISSEP, etc.) and curriculum vitae:

17.1 Alleast three (3) Certified Dala Center Specialist
17.2 Al least three (3) Certified Data Center Professional
17.3 Atleast one (1) Cerified Data Center Expert

17.3 At least one (1) Cisco Certified Network Associate

18. Certificate of Inspection (Cl) from LANDBANK — Data Center Management
Department (DCMD), issued at least three (3) calendar days prior to the
opening of bids.

Note: During the opening of the first bid envelopes (Eligibility and Technical
Component), only the above documents will be checked by the BAC if they are all
present using a non-discretionary “pass/fail” criterion to determine each bidder's
compliance with the documents required to be submitted for eligibility and the
technical requirements.

o Post-Qualification Documents/Requirements — [The bidder may submit the following
documents/requirements within five (5) calendar days after receipt of Noti f Post-
Qualification]:

1. Business Tax Returns per Revenue Regulations 3-2005 (BIR No.2550 Q) VAT or
Percentage Tax Returns for the last two (2) quarters filed manually or through
EFPS.

Latest Income Tax Return filed manually or through EFPS.

Original copy of Bid Security (if in the form of a Surety Bond, submit also a
certification issued by the Insurance Commission).

4. Original copy of duly notarized Omnibus Sworn Statement (OSS) (sample form -
Form No.B).

5. Duly notarized Secretary's Cerificale designating the authorized signatory in the
Contract Agreement if the same is other than the bidder's authorized signatory
in the bidding (sample form — Form No. 7).

Financial Component (PDF File)

» The Financial Component shall contain documents sequentially arranged as follows:

1. Duly filled out Bid Form signed by the Bidder's authorized representative (sample
form - Form No.1).

2. Duly filled out Schedule of Prices signed by the Bidder's authorized representative
{sample form - Form No.2).

3. Duly filed out Breakdown of Prices Form signed by the bidder's authorized
representative (Annexes E-1 o E-3).

Note: The forms attached to the Bidding Documents may be reproduced or reformatted
provided the information required in the original forms and other requirements like
signatures, if applicable, are complied with in the submittal.
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Revised Terms of Reference

. TERMS OF REFERENCE (TOR)

COLOCATION OF IT EQUIPMENT AND PERIPHERALS OF THE DISASTER
RECOVERY (DR) SITE TO SERVICE PROVIDER FOR SIX (6) YEARS

Instructions on responding to this Technical Specification Document

a, The vendor/bidder understands and agrees that the requirements specified in this
document are deliverables for the proposed colocation of servers, network devices,
IT security equipment, racks and other facilities.

b. All deliverables, its specifications and functionalities, must be satisfied including its
necessary prerequisites without additional cost to the Bank.

c. The wvendor/bidder must answer at the third column whether the [solution
requirement] complies or not—answer must be YES or NO.

d. The REMARKS column in the table is to be filled out according to the response in
the third column;
d.1. If answer to the third column is YES: REMARKS column is to be filled out
with the complete and specific reference to the supporting document
included in the bidding document to support answer/claim,

d.2. If the answer to the third column is NO: REMARKS column is to be filled
out with the justifications why the proposed Colocation of IT Equipment
and Peripherals cannot meet the specified requirement; include the
complete and specific reference to the supporting document included in
the bidding document to support answer/claim.

e. The supporting documents, cited references to the Colocation of IT Equipment and
Peripherals TOR must be indexed or labeled accordingly for easy identification and
validation.

WILLCOMPLY? Remarks

REQUIREMENT YES (Y)/NO (N)

1. GENERAL REQUIREMENTS

a. Provide 24x7 co-location services for the
LBP owned equipment.

'b. The Data Center must be owned by the
winning bidder and located outside the NCR
but within the area of Luzon.

Page 1of 12
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April 23, 2024
Revised Terms of Reference

REQUIREMENT

WILLCOMPLY?
YES (Y)/NO (N)

Remarks

The Data Center must be al least 30 km
highway route or 25 km line of sight from
LBP Malate and LBP West Ave office

. Must provide at least 40 rack space with

options to expand for the future
requirements of LBP.

Must provide equipment racks of various
servers, network, security, storage and other
devices:

* Must be capable of up to 47 RU

« UPS Power of 3 KVA per rack but
expandable to 15KVA per rack.

» Must provide power distribution unit
enough to serve the requirements of
LBF in every racks.

Note: Must accommodate the requirements of
proprietary  equipment rack (e.g. IBM
'Mainframe, Storage, etc).

f.

Must provide fire-proof vault or room with
steel cabinet and padlocks to accommodate
at least 150 backup tapes of different types.

During the initial transfer of the equipment,
the winning bidder must provide working
space for 1 LBP associate for 2 months.

During Disaster and scheduled DR Drill, the
winning bidder must:
Provide 20 shared seats with desktop
computers and network connections for 20
people.
Provide at least 2 managers room
exclusive for LBP Associates with 1 multi-
function printer.
Provide a Meeting/Conference Room that
can accommodate at least 20 associates.
Provide telephones and other
communication facilities.
Provide temporary sleeping area and
pantry for LBP Employees

frwhf Aanty Q7
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April 23, 2024
Revised Terms of Reference

REQUIREMENT

WILLCOMPLY?
YES (Y)/NO (N)

Remarks

.

Must provide support with the following SLA.
24 x 7 technical support including Halidays
(uniimited phone and email customer
service assistance, on-call / on-site support
Response time: must be within 15 minutes
Resolution time: must be within four (4)
hours

Data Center Services Avallability must be
guaranteed at least 98.98 percent including
network and connectivity uptime.

2. BUILDING STRUCTURE

a. Musi be designed in accordance with the

Mational Structure Code of the Philippines
using the highest consideration for building
construction, maximum security and safety

Must be at least Seismic Zone 4 compliant,
can withstand magnitude B earthquake

The Data Center must be ANSITIA-942
Rated 3 or equivalent supported by
certificate of compliance issued by the
certification body.

The DC must be concurrently maintainable,
allowing the abilty to shut-down any
glectrical component for maintenance &
testing without requiring that the critical load
to shut down.

All electrical systems must be in a _séﬁﬁrﬁe_
room away from the server farms,

The HVSG must utilize vacuum type circuit
breakers for safety protection during
maintenance.

The LVSG, must have integrated automatic
transformer switch (ATS) & must utilize
draw-out circuit breakers for safety

protection during maintenance.,

Page 3 of 12
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April 23, 2024
Revised Terms of Reference

REQUIREMENT

WILLCOMPLY?
YES (Y)/NO (N)

Remarks

. Power cabling must be installed away from
the data cabling to minimize electrical static

The Data Center must be operational and
ready for the coloc requirements of LBP by
March of 2024

The Data Center must be at least 200 meter
away from hazardous factories and storage
(e.g. Chemical Factory, Paper, rubber
factories, gasoline stations, etc)

. Heating, Ventilation and Air-conditioning (HVAC)

- Must  provide a minimum of IN#1
configuration for major  mechanical
equipment such as cooling towers and
Chillers.

. Must provide a minimum of N+1
configuration for CRAC units.

. CRACs must have dual power supplies to
eliminate single point of failure

. Consiant temperature must be within the
range of 18 to 27 degC +/-2 following |atest
the ASHRAE standard.

Humidity must be within range of 40 to 60 %
RH following latest the ASHRAE standard.

The server racks must follow a standard
cold aisle-hot aisle configuration to improve
cooling efficiency.

4. Uninterruptible Power Supply (UPS)

. Must provide a separate UPS system for the
IT load and Cocling Load

. Must provide a minimum of 2N configuration
for UPS, and 10 minutes back-up for CRAC
supply.

Must provide a minimum of 2N configuration
and 15 minutes back-up for client racks
supply,

Fage 4 of 12
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April 23, 2024
Revised Terms of Reference

REQUIREMENT

WILLCOMPLY?
YES (Y)/NO (N)

Remarks

. BACKUP GENERATORS

. Must provide a minimum of N+1
configuration to support the power
requirements of the Data Center

In the case of a disaster, the generators
must be able to provide power for at least 3
days of continuous operation without
commercial power at full load.

Must ensure availability of fuel to power up
the Generator until the normal power (s
established.

. The Generator sets must be Data Center

Grade allowing for it to run continuously
without the need to rotate the units to cool it
down.

The Generator sets must have multiple fuel
storage tanks with multiple pumps with by-
pass and back-up piping system to eliminate
single point of failure.

. _FIRE SUPPRESSION SYSTEMS

. Must provide an environment friendly Gas-
based fire suppression system at the Server
Farm, UPS room, Battery Room and CRAC
room

. The server farms must have discharge
nozzles and smoke detectors

. The facility must have High Sensitivity
Smoke Detection Apparatus

. NETWORK BACKBONE ARCHITECTURE

The winning bidder must be a carrier
agnostic to include the major telco players
(PLDT, Globe, Converge. Radius, etc) to
avoid complete dependence to a single telco
carrier.

Page S5of 12
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April 23, 2024
Revised Terms of Reference

WILLCOMPLY? Remarks

REQUIREMENT YES (Y)INO (N)

b. The winning bidder must have a Meet-Me-
Rooms where other TELCO providers can
provide connectivity requirements of LBP.
The rooms must have redundant power and
controlled environmental requirements for
the TELCO eguipment.

The Mest-Me-Rooms must accommodate
the existing (19 backhaul/Fiber connections
and at least 150 MBFS Internet
connections) and future requirements of
LBP

The Data Center must have a DWDM facility
with the telco for the extended LAN of 1 GB
and 10 GB.

c. The winning bidder must provide network
connectivity as requested by LBP from the
equipment of Telco's at the Meet-Me-Rooms
to the server racks/farms.

d. The winning bidder must provide data cable
path panels for every server/network racks
for the network connectivity of the
equipment.

e. The winning bidder must provide network
connections so that LBP can remotely
access  the collocated servers and
equipment 24/7

8. BUILDING MANAGEMENT SYSTEM

a. The winning bidder must have water leak
detection (WLDS) systems.

b. The winning bidder must have a building
manage system that will allow reliable and
centralized monitoring of the following DC
equipment:

+ Electrical system showing the status
(ON/OFF & trip position of CB's)

Page 6 of 12
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April 23, 2024
Revised Terms of Reference

REQUIREMENT

WILLCOMPLY?
YES (Y)/NO (N)

Remarks

essential  parameters,  utilization  of

equipment capacity and branch circuit

monitoring of each server rack |oad

= DCIE / PUE metering

« UPS & batteries status, essential
parameters and alerts

s Air-conditioning systemm CRAC's status
and essential parameters

= \White space cold aisles temperature and
humidity status and alerts

= \Water leak detection system status and
alerts

« Fire protection status and aleris

= Generator system essential parameters
and fuel level status

TECHNICAL SUPPORT

The winning bidder must have (at a
minimum) the following capabilities:
e 24 x 7 helpdesk, phone and email
support
s« Onsite technical support engineers
to support first level problem and
request
24 x 7 site access to customer

The winning bidder must have a 24 x 7
Network Operations Center (NOC) in the
Data Center (onsite) that provides
centralized monitoring system

10. PHYSICAL SECURITY

The winning bidder must have at least 6
layers of security between the main
entrance of the facility and the co-located
racks for purposes of ensuring physical
security.

Physical access to the server farm must be
controllad by a man trap.

Must provide both tap card and biometric
authentication to access the server farm,

Fage 7 of 12
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April 23, 2024
Revised Terms of Referance

REQUIREMENT

WILLCOMPLY?
YES (Y)/NO (N)

Remarks

Must be equipped with a CCTV covering the
building perimeter, entrance lobby, meet me
room and the server racks of LBP. CCTV
recording have at least 6 months retention
period.

Employees and clients of the service
providers must not be allowed to bring in
their personal belongings inside the DC.
Lockers must be provided where employees
and clients can store their gear while they
are inside the building premises.

The winning bidder shall comply to the
existing IT Security Policies and Standards
of the LBP.

11

_SERVICE CORRIDORS, FREIGHT ELEVATORS AND LOADING/UNLOADING DOCKS

Winning bidder must provide service
corridors for safe and easy mobilization of
equipment

Winning bidder must assist in the transfer
and installation of server racks and IT
equipment from the loading dock ta the Data
Center.

The DC facility must have an area for
loading and unloading dock

The facility must have a quarantine and
staging area for newly delivered equipment.

12. SERVER FARMS

Server Farms must be surrounded by “fire
rated” wall protection from the outside
environment.

The racks must follow a standard cold aisle-
hot aisle configuration to improve cooling
efficiency.

To help achieve a more consistent ambient
temperature the hot aisles should be
significantly narrower to allow hot air to rise
faster and speed up the cooling cycle,

Page 8 of 12
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April 23, 2024

Revised Terms of Reference
WILLCOMPLY? Remarks
REQUIREMENT YES (Y)/NO (N)
d. Server racks must provide external indicator
for door closed/open status.
e. The winning bidder must provide twist lock
for the power supply of the servers.
QUALIFICATION DOCUMENTARY WILL COMPLY?
REQUIREMENTS REQUIREMENTS YES (Y)Y
NO (N)
13. QUALIFICATION AND DOCUMENTARY REQUIREMENTS
13.1 The Bidder's Data Center must be a Certification of TIA 942 Rated 3 or
TIA 342 Rated 3 Facility Certified or equivalent certification from a third
equivalent, supported by certificate of party certifying body
compliance

13.2 The bidder must be certified

in the following:
PCIDSS Version 3.2
IS0 9001:2015 (Quality
Management System)

« |SO 27001: 2013 (Information

Security Management System)
S0C2Z Type 2

Certification from the
respective agencies.

' 13.3 The Bidder must be managing
the Data Center operations for more
than three (3) years.

Referential document that the
Bidder must be managing Data
Center Operations for more
than 3 years. Include company
name, name of project, contact
numbers and email address of
bidder's clients supported with
copies of Purchase Order or
Contract.

togirsd Aoote P77
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April 23, 2024

Revised Terms of Reference

| 13.4 The bidder must have the
following associates working onsite
| in the Co-Location Data Center.

« At least three (3) Certified

Certifiad Copies of the following:
1. Certificate of experience in
Data Center Fit-out Projects

2. Ceriificate of membership from

proposal, the vendor must
coordinate with LANDBANK-DCMD
to conduct a site survey at Data
Center Head Office to check the
existing  site condition  and
completely assess the requirements
as part of the proposed solution
without additional cost to the Bank.
The survey is necessary to ensure
that the proposed solution will be
able to function properly and
according to expectation.

The site inspection will be
conducted at least three (3)
calendar days before opening of
bids from Monday to Friday
8:00am-3pm. Contact persons
are Arnhel Alfred Ballocanag
and Bernard Mariano with email
addresses
amballocanag@landbank.com

and bmariano@landbank.com.
They can be contacted thru

phone number B-5220000 local
7600.

535 accredited professional
Data  Center  Specialist institution/s (i.e. UAP,
{CDCS) ASEP/ISSEP elc )
= At |east three (3) Cerified
Data Centre Professional 3. Curriculum Vitae
(CDCP)
= At least one (1) Certified Data
Centre Expert (CDCE)
» Atleast one (1) Cisco Certified
Network Associate (CCNA)
13.5 Prior to submission of bidding | Non-disclosure Agreement

(NDA) signed by the bidder's
authorized representative must
be submitted two (2) calendar
days prior to the conduct of site
inspection.

Certificate of Inspection will be
issued by DCMD Head for the
bidders who will conduct site
inspection which shall be form
part of the bid proposal.

Reyired Annew P12
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April 23, 2024

Revised Terms of Reference

14, OTHER PROVISIONS

YES (Y)/NO (V) _

Pre-Termination/Termination

1. Pre-termination/Termination of Contracts shall be governed by the
Guidelines on Termination of Contracts per Annex “I" of the 2016
Revised Implementing Rules and Regulations,

2. In addition to the grounds under the said Guidelines for Contract
Termination the following are also grounds for pre-
termination/termination:

a. Fallure by the winning supplier to perform its obligations
thereon;

b. Unsatisfactory Performance by the winning supplier within the
contract duration.

' These additional provisions are regulatory compliance

The Winning Bidder must comply with the requirements in relation to Third
Party/Vendor Assessment conducted by the Bank. Must submit [eg. Latest
Financial Statement (FS), Business Continuity Plan (BCP) that are related to
the Bank, and List of Updated Technical Support (include name, contact
numbers and email address), etc]

The Supplier shall guarantee that the information provided by LANDBANK in
relation to the performance of the former's function shall be handled with
utmost confidentiality. This should be supported by a separate duly notarized
Non-Disclosure Agreement (Exhibit 1) mutually agreed upon by both parties
and must be submitted to LANDBANK Procurement Department prior to
contract implementation.

OTHER PROVISIONS WILL COMPLY?
YES (Y)/NO (N)

Performance Evaluation
a. The performance of the supplier shall be evaluated on an annual basis or

as often as necessary using the parameters set forth in the Performance

Assessment Report (Exhibit 2)
b. An adjectival rating of “Needs Improvement” or “Poor” shall be a ground

for pre-termination of the contract, subject to a 30 calendar day notice.

Page 11 of 12
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April 23, 2024
Revised Terms of Reference

Contract Duration

Six (6) years to start within sixty (60) calendar days after receipt of the
Notice to Proceed (NTP)

Payment Terms

a. Payment shall be subject to LBP accounting and auditing rules.

b. Pursuant to Malacanang Executive Order No. 170 - Adoption of Digital
payments for Government Disbursement and Collections, directing all
government agencies to utilize safe and efficient digital disbursement in
the payment of goods, services and other disbursements. The winning
supplier is required to maintain a deposit account with LANDBANK Cash
Department or any of its branches.

c. Payment shall be through direct credit to the winning supplier's deposit
account with LANDBANK.

d. The supplier shall be paid within sixty (680) calendar days after
submission of billing or claim.

e. One time cost after completion of deliverables. Monthly payment for the
recurring cost for six (8) years.

CONTACT PERSON

MR. JONES J. BALLESTEROS

Head

DATA CENTER MANAGEMENT DEPARTMENT
LANDBANK Plaza Building, 1588 M.H. Del Pilar corner
Dr. J. Quintos Streets, Malate. Manila

Telephone Number: 8405-7763

Email Address: jjballesteros@landbank.com

Prepared by.

JONES J. BALLESTEROS
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EXHISIT
NON-DISCLOSURE AGREEMENT
This Non-Disclosure Agreement is entered intothis =~ at  byand
between:
.oi - . with
privicipal uddeess al ~, represented by ity -

hereafier relerred to as ™
=l =

LAND BANK OF THE PHILIPPINES, o government financiad institution
greated and existing under and by virtue af the provisions of R.A. 3844, as
amended. with principal office at Landbank Plaza at [598, M.H. Del Pilar cor.
Ouintos Streets, Malate, Manila, represented by is
frerginafter referred to as “LANDBANKT

The parties” representatives are duly authorized Tor this purpose as evidenced
by _, atloched herete ps Annex AL series,

WITNESSETH: THAT

WHEREAS, the Parties desire to execute this Agreement for (specific services) or w
supplement the contruct executed by und between L, on . for
~, atached hereto as Annex B, This Agreement is executed for the purposes set
forth in lem 3 below.

WHEREAS, in the process, certain confidential information may be exchanged and disclosed
between LANDBANK and s

NOW. THEREFORE, the parties hereto agree. as follows:

1. DEFINITION OF CONFIDENTIAL INFORMATION

All communications or data, in any form, whether tangible or intangible, which are
disclosed or fumished by any director, officer, employee. agent, or consultant of any
party hereto, including their affilistes and subsidiaries, (hereinafter referred to as
“Disclosing Party™) to the other party, including their affiliates and subsidigries,
(hereinafter referred to as “Receiving Party) and which are to be protected hereunder
against unrestricted disclosure or competitive use by the Receiving Party shall be
deemed to be “Caonfidential Information,”

As used herein, the term “Confidential Information™ shall mean all non-public,

confidential or proprietary information disclosed hereunder, in any tangible or intangible
form, such as but not limited to written, oral, visual, audio, those produced by electronic

feviced prnex 01
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media, or through any other means, that is designated as confidential or that by its nature
or circumstances surmounding its disclosure, should be reasonably considered as
confidential.

Confidential information shall include, bur not limited to products or planned products,
processes and/or procedures, technological achievements and interests, customers and
potential customers. business prospects, financial statements and information. financial
situation and corporate plans, internal activities, future plans of both parties, and all
technical, financial or business information, data, ideas, product strategies, business
strategies, details of the employees of the Disclosing Party, software, intellectual
property rights or processes proprictary to the Disclosing Party, or any other matter in
which the Disclosing Party may have any interest whatsoever.

bach Disclosing Party hereby represents and warrants to the Receiving Party that it has
lawfu! rights to provide the confidential information, either in writing, by delivery of
items, by initiation of aceess o information, such as mav be in a database, or by audio,
oral or visual presentation.

Confidential information should be marked with a restrictive legend by the Disclosing
Party. All information which is orally or visually disclosed will be identified as
confidential at the time the disclosure is made and is subsequently described in a written
document that is marked with a restrictive legend and delivered to the receiving party
within thirty {30} days after the date of oral or visual disclosure. Documents will be
considered confidential if they are marked with a restrictive legend or they are clearly
recognizable as confidential information 10 & prudent person with no special knowledge
of the Disclosing Party’s industry.

EXCEPTIONS TO THE SCOPE OF CONFIDENTIAL INFORMATION
Confidential information does not include information which;

| has been or becomes now or in the future published in the public domain without
breach of this Agreement or breach of a similar agreement by a third party; or

prior to disciosure hereunder. is properly within the legitimate possession of the
Receiving Party, which fact can be proven or verified by independent evidence; or

3 subsequent to disclosure hereunder, is lawfully received from a third party having
rights therein without restriction on the third party’s or the Receiving Party’s right to
disseminate the information and without notice of any restriction against its further
disclosure; or

4 is independently developed by the Receiving Party through persons who have not
had, either directly or indirectly, access to or knowledge of such information which
can be verified by mdependent evidence; or

is disclosed with the written approval of the other party or after the applicable period
of eonfidentiality.

(]
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SCOPE OF USE

Both parties agree that all or any portion of the confidential information exchanged
during discussions, meetings and during the business relationship entered into shall not
be used except in the manner set forth in this Agreement.

In accordance with R.AL 10173 (Data Privacy Act), Parties shall ensure that appropriate
organizational, physical, and technical measures arc in place to maintain the
confidentiality, integrity and security of all personal data that may come to its
knowledge or possession by reason of any provision of this Agreement and that its
employees, agents. representatives, or any person acting under its authority shall hold
personal information under strict confidentiality at all times.

e specific purposes [or which the conlidentiol infurmation are w0 be utilized and the
manner in which it may be (sed are as follows; which s purstant Lo
the main agreement to which this Agreement is ancillary 10,

tindicate also if & separute DSA i executad or will be executed in conpection with this
NIA!

OBLIGATIONS OF THE RECEIVING PARTY

With respect to the confidential information provided under this Agreement, the
Receiving Party, its principals, directors, officers, representatives, employees, existing

and prospective clients, associates, agents, affiliates, consultants and entities under the

same management as its own. working with the Receiving Party on this matter, shall:

4.1 hold the confidential information (regardless of whether it is specifically marked
confidential or not) with confidentiality, protect it adequately and retain it in a
secure place with access limited only to the Receiving Party's employees or agents
who need to know such information for purposes of this Agreement,

4.2 restrict disclosure of the confidential information solely to those persons with a
need W know and not disclose it w any other person;

4.3 advise those persons of, and ensure of their compliance with, their obligation with
respect 1o the confidential information;

4.4 mot use the confidential information for its own benefit, commercial or otherwise,
or that of any other person, dircetly or indirgetly, in any manner whatsoever: and

4.5 use the confidential information only strictly for the purposes set forth herein and
no other purpose, except as may otherwise be specifically agreed upon in writing,
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PROPERTY OF THE DISCLOSING PARTY

All confidential information, unless otherwise epapified in writing, chall vomain the wola
and exclusive property of the Disclosing Party and shall be used by the Receiving Party
only for the purpase intended, except as may be required by applicable laws or legal
Process.

If the Receiving Party required to disclose any confidential information in order to
comply with any applicable law, or legally binding order of any court, government,
administrative or judicial body, it will promptly inform the disclosing Party of the full
details of the circumstances of the purpose use or disclose and of the relevant
confidential information to be used or disclosed and will give the Disclosing Party
reasonable opportunity 1o seek a protective order or take other appropriate action. The
Receiving Party shall also cooperate in the Disclosing Party’s efforts to obtain a
protective order or other reasonable assurance that confidential treatment will be
afforded the information. 11 in the absence of a protective order and the Receiving Party
is compelled as a matter of law to disclose the information, based upon the written
option of the Recetving Party’s counsel addressed to the Disclosing Party, the Receiving
Party may disclose to the party compelling the disclosure only the part of the
confidential information as required by law to be disclosed. The Receiving Party shall
advise and consult with the Disclosing Party and its counsel as 1o such disclosure and
the Receiving Party shall use its best efforts 1o obtain confidential treatment thereof,

5. Safeguards for Confidentiality

Each Party shall establish reasonable and appropriate safeguards and security
measures to ensure the confidentiality, integrity and security of any Confidential
Information shared or disclosed by the other Party pursuant to this Agreement. It shall
be responsible in preventing the unauthorized access and use of such Confidential
Information in its custody. It is likewise prohibited from further sharing or disclosing
such Confidenrial |nformation to any unauthorized party, including its affiliates,
without the prior written consent of the other Party, as appropriate.

Each Party shall implement and mainain a security program which shall
include security measures intended to protect the Confidential Information against
accidental or unlawful destruction, alieration, disclosure or unauthorized or untawiul
processing.

Fach Party shall regularly monitor its compliance with these security
measures. In the event that there is a breach in i1s data security, it shall notify the Data
Protection (MTicer or any other appropriate officer of the other Party in writing
immediately after discovery of such data breach or upon reasonable belief that a data
breach has occurred.

Both Parties shall likewise use encryption method.
I'he foregoing obligations and undertakings of each Party shall continue and

shall survive the termination of this Agreement for as long as such Party processes,
uses or steres Confidential Information shared and disclosed by the other Party.
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Reporting of Data Breach

Each Party shall regularly monitor its compliance with the security measures
provided in this Agreement. In the event that there is a breach in its data security
affecting Confidential Information, it shall notify the Data Protection Officer or any
other appropriate officer of the other Party in writing, immediately after discovery of
such data breach or upon reasonable beliel that such data breach has oceurred. The
following must be included in such written notice if known at the time of notice: (1)
General circumstances, nature of the data breach, and Confidential Information
possibly involved; (2) Steps taken to reduce the harm or negative consequences of the
dats breach: (3) The representatives of the affected Party for the purpose of
addressing the data breach and their contact details.

The notice contemplated above shall be delivered by the affected Party to the
other Party immediately and in no event later than twenty (24) hours afler the
occurrence of such data breach and shall not be delayed for investigation purposes.
Each Party shall cooperate fully with the other in investigating and responding to each
successful data breach affecting Confidential Information.

Either Party mav terminate this Agreement if the other Party fails to perform,
has made or makes any inaccuracy in, or otherwise materially breaches, any of its
obligations, covenants, or representiations, and said Party fails to immediately remedy
the same within 30 days from receipt of a written notice from the other Party
reasonably detailing the breach,

RETURN OF CONFIDENTIAL INFORMATION

All confidential information, including but not limited w0 copies, summaries, excerpts,
extracts or other reproduction thereof. shall be retumed to the Disclosing Party or
destroyed alter the Receiving Party’s need for it has expired or upon request of the
Disclosing Party, and certify that the same have been destroved.

Further, in any event at any time a Recelving Party ceases to have an active interes! in
the Projecl. the Receiving Party shall immediately return to the Disclosing Party all
copies of confidential information in its possession without retaining any copies or
excerpts  thereof. That portion of confidential information shall be destroyed
immediately upon the Disclosing Party’s request and any verbal confidential information
shall continue 1o be subject to the terms and conditions of this Agreement.

REPRESENTATION OR WARRANTY

The Disclosing Party makes no representation or warranty as to the accuracy or
completeness of the confidential information and the Disclosing Party and its employees
and agents shall have no liability to the Receiving Party for any loss or damage resulting
from any use of or reliance on any of the confidential information, except as otherwise
provided in o formal written apreement executed between the parties.
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However. this disclaimer shall, in and of itself, not apply to or limit any specitic
warranties that the Disclosing Partv may expressly give in other agreements between the
Disclosing Party and the Receiving Party. The Receiving Party agreec that it will form
its own conclusions as 1o the reliability of any confidential information and as to any
conclusion to be drawn therefrom, and will not charge the Disclosing Party with liability
for any damage resulting from mistakes, inaccuracies or misinformation contained
therein. The Receiving Party understands and acknowledges that the Disclosing Party
does not undertake any obligation to provide any party with access to any specific or
additional information.

9. MISCELLANEOUS

No waiver or modification cf this Agreement or any of its terms shall be valid or
enforceable unless it has been reduced to writing and signed by both parties.

If any provision of this Agreement is illegal, inconsistent or unenfarceable, its invalidity
shall not affect the other provisions of this Agreement that can be given effect without
the invalid provision.

Ench party expressly understands that the confidential information is of commercially
valuable and highly sensitive nature. In the event that the Disclosing Party discovers that
the Receiving Party has made or makes or intends 1o make or causes to be made any
unauthorized disclosure of the confidential information, the Disclosing Party shall be
entitled to take out an injunection against the Receiving Party or any third party involved
in such unauthorized disclosure, to restrain if from making anv such disclosure. In
addition to or in the alternative, as the case may be, the Disclosing Party shall be entitled
to exercise any and all other legal and equitable remedies as are available in respect of
the breach of this Agreement and to further protect the confidential information. Any
dispurte or claim arising from this Agreement shall be setted amicobly between the
parties whenever practicable. Should the parties be unable to do so, the parties hereby
agree 1o senle such dispute’s in the proper courts of , 1o the exclusion ol all
other colirls,

N WITNESS WHEREOF, the parties have hereunto affixed their signatures this _ day of
. 202 in the City of Manila, Philippines.

: Land Bank of the Philippines

Tl IIII I EEEmsREREEE

[’n.udcm and CEE]" Position/Designation
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SIGNED IN THE PRESENCE OF:

....... «.... Position / Designation.......... Position/Designation

ACKNOWLEDGEMENT

Republic of the Philippiwes )

- 1S5
BEFORE ME, a Notary Public for und in the : L this  day of
20, personally appeared the following:
NAME GOVERNMENT ID DATE PLACE ISSUED
L(LBp
| Representative)
2 i Name ol
Reciprent) |

known 1o me 1o be the parties who executed the foregoing instrument and acknowledged (o
me that the same is their free and voluntary aet and deed.

This instrument refers W the Non-Disclosure Agreement consisting of () pages,
including the page whersin this Acknowledgment is written. and signed by the parties and
their mstrumezmal witnesses on cach and every page thereof,

I WITNESS THEREQF. | have hereunto affixed my seal and signature on the date and
place aforementioned.

e No,__
Page No._
Bouk Na,____
Seriesof 200
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Exhibit 2

CLASSC
PERFORMAMCE ASSESSMENT REPORT
| Name of Service
Provider 1 Contract Period
Aszesament
Sarvice Provided Period

Notas:

1. Undier tfie REMARKS column indicate rmisuils, abservations andior justifications as applicabia,
2 Gansral or soditional remarks may be indicated jn the REMARKS section af the last page, 85 desmed necesssry, (0 siale any S5uES,
excaphions ar recorimandations:
3 An adjectival rating of “Needs Improverment” and “Poor” shall warrant further assessment by the Implemariing Unit notad by the Group Haad
caneemed This shall be clearly stated undar the REMARKS section wilh comesponding recommendalion sublect fo escalation fo ihe

Tln:hnit:nh‘ Pmduut
Support
a  Agtions/
[E3ponsa on
any request

A.hha o rnm a:pmuatlum and pm'ndua thm:ugh
azsessment and evaluation of request

4 — B0% and sbove of the flolsl requesis were
responded, able 1o mest expectations and provided
with thorough assessment and evaluation

B0% ta 78% of the wotal requesis were responded,
able tp meet expectations and provided with
thorauoh assassment and avaliation

2 - 40% to 59% of the total requests were respondad,
able to meel expectations and provdad wilh
tharough assessmenl and svalustion

Balow 40% of the tolal requesis were mespondad,
able to meet expeciations and provided with
thorough assessment and evaluatson; negative
publicity was sncounfiersd by |he Bank due 1o

Managomant Commitfae
| | EVALUATION
WEHT RIT - PERFORMANCE BTAHDARHE REMARKS

= A

Prowigmn of gervice
rapons
{documentatian

| Responss Time in
M deivary of

BRVIES

-

RALEL .:_!_: Lt -E—?.:-.-'-_.-h SEAIVETY af

_" |upmwdae suﬂlmaf'rl knowledgeabla and skltlad "

sorvice dalivery failure

Able to  provide  thorough  service  reports and
recommandations, whan nacessary, upon completion of
actionsiresolutions

4 — BD% and above of lne tma, was able lo provids
thorgugh service report's and recommandations
3 - 60% o T8% of the time, was able to provide

thorough service repgrfs and recommandations
2 - 4D0% o 59% of the time, was sble to provide
theraugh sarvice report’s and recommendations
Below 40% of the bme, was able o provide
e lOLCURY Setvice teport/s and recomimendations

.ﬂ-hlﬂ m- mmpl'f with the mm:m.sa IIma ae stlpubat-d in the

contraciZarnvice agreamant

4 — BD% and above of the total requests reported duning

the assessment pariod were responded within the

agread timefing

£0% 10 9% of the tolal requests reparted during the

gscpsgment pariod ware rmsponded wilhin the

agread timeling

2 — 40% to 59% of tha (ofal requaests reportad during the
aesesament period were rasponded within tha
agresd timgiine

1 = Below 40% of the lotal requasts raported during the
assessment period were responded within the
agread timaeline; negative publicily was ancountarad

by the Bank m to san.'lm dalh.rn fanlurir

recuirad  In the maintenance of the -assigned

activity/service (Avadabilily may be in vanous meens such

as emall, on-sife support, phone or video call. efc.)

4 - Provided sufficsant highly skilled and knowl=dgeabls
siaff support, Staff always aveitsbls whan called

Levised Amae 0 20
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Resoiutioniasus
Managemant

; tl.'r Aul:lll I

PERFDRH&HGE STANDARDS

-N:Iu o address pruhlamn or mnlva any errars br
providing assessment, work-around recommendation ar
parmanant fixes and adeguate infematian
4 - B0% snd above of the total problems reporied were
provided with BSSESSMENT, work-ground
recommendation or permanent fivee and adequaie
infarmation where the proolem no longer recurred

3 - 80% lo T8% of the lotal problems reponed were
provided with' asgassmant. work-ground
recommendation or pgrmanent fixes and adequate
informztion whers the probiem no langer reclred

2 — 40% to B9% of the total problems reporled were
provided with Bpssessmant, work-around
recommandation ar parmanent fixes and adequata
information where the problem no longer recurred

1 — Balow 40% af the lotal problems reponed wam
prov e with asgessment. work-around
recommendation or permanent fixes and adequate
nfarmation where the problem no longer recurred,
negative publicly was encourtered by the Bank dug
Lo sarvica dallvery failure

ﬁ.llmed access rf 'ﬂ'n Etanlr.' al an:l utamm auditors

Pru-.rld&r.l suﬂ:mﬂt hlghiy shulliad and kﬂmﬂedueﬁla
staff suppart Staff auailshle an o crhodibad hoste
2 - Provided sufficient highly skilled ard knowledgeatle
staff suppor, Staff net readily avaiable
1 - Lacks knowledgeable and skiled staff suppor; Staff
cannot address the reguests! nquinesissues raised

Reguiramant and BSP audiors to information regarding the outsourced
activiies/services  and  comply  with  the following
requ iIremants:

Data Segregatian Observed segregation of data of ihe Bank from that of

I FrnaF Condition

sarvice provider and its other clients

4 - Ohserve data segregation for controls, and for
easily accassibleast data recovery

1 = Does not comply with data segregation

besed on the |atest (not more than 2 yesrs) Audited
Finencial Statements.

MIRMIMLIR
INDICATOR CRITERA ]
«  Prolitabildy (Net Incorre) st b
»  Current Ratio (Current
Assais over Curment 11
Liabilitiae)
»  Debl/Eguity Ratio {Liabilities 80:20
ovar Equity) .
o Nebtworth (Total Assats lese Must be
Total Liahlities) positive

Al mipimum criteria were mat

Thres (3) af tha minimum critaria wars met
1 to 2 of the minimum criteria were met

= Al minimum eriteria were not meat

L
11

TS 10 FEAE &t fuat Thowe (3 of the minimum Criteria |

Revaed fnngy D4
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WEIGHT EVALUATION

Cnuant.ﬂ o the
Confidentiality
Agreement

] Bulinm
Continuity Plan
(BCP)

1 - Caussd breach mcnrrﬂdarntlal mfun-nalmn
= - L

Able o mmr u.dth Iha currfrdenﬂ.amj.r agresmerwl 'Mﬂ"l lhe
Bank and ashwaye ohesrve praper handing of canfidantial |
infermation |
4 - Comply with Ihe confidentislily agreement and always
observe ploper  handingifransmissan . of  confidential
informatior (4., encrypiion of date transmitted and

~ansure thal informaton i disclosed oaly to authorzed

persans|

3 - Comply with tha confidentiaity agresmant, but
somalimes failed 1o ocbserve proper handling/ransmission
ot conhidential information

2 - Causad potential braach of confidential information I

e F A o | o R :
.ﬁ.hla o pravide a dncumrrumpﬂm’ mﬂmcahun on the
avaiisbillty of contingency measures/BCP for conlinued
delivery of service 1o the Bank in case of adverse avents
it be validatzd dunng audi)

4 - Proyvided a documentireportf cerificelion an the
avaiiability of contingency measures/BCP in cass of
adverse events

1 - [Does nol provide document! report! certification on
the availzbility of contingency measures/BCP

P‘ERFUEHAHGE ST#HDARBS | RATING |  REMARKS

2% BCPiContingency

Aliowsd access o disester recovary! business continuity

MezsuresDisaster  conlinganoy plans and proceduras
Recovery 4 — Has a BCP 1o provide contingency mMESSUres
specific o the Bank
1 - Has 5 BOP lo provice contingency measures m
general, to its clients
2 - Has g BOP to provide contmgency measures but an
{ a limited basis anly
1 = Hasz no BCP o provide contingency messures 1o its
_ Chenls
TOTAL RATING
AVERAGE RATING
ADJECTIVAL RATING
3d4-40 Excellent Exceads expectations/daliverablag
23-33 Gooo Meets deliverable
1.7-2.2 Meeds Impravemant Tighter Controls, Managa__nt intervantion requirad
1.0-18 Paor Discontinue

REMARKS: feg. Rating resulf wamanfing furlher assessment and comesponding  recommendation; Recommendation for
amendmentenews| of the outsourcing agreemant lo bring them in lire with current marks! standards and to cope with
changes in Iheir business stralegies, Statement of TPSP maieral problem. Reporting of Issugsdnoidantsnon-
cormrance thai may adversely mpact (he delivery of product’sonvica)

Prepared by:

Reviawed by;

Leyired Annep -4
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RESPONSES TO BIDDER'S QUERIES ANINOR SUGGESTIONS

DATE

April 23, 2024

PROJECT IDENTIFICATION NO.

LEP- ICTBAC-ITE-G5-20240207-03

PROJECT NAME Co-location of IT Equipment and Peripherals of the Disaster Recovery Site
PROPONENT UNITTTECHHNICAL
WORKING GROUP DATA CENTER MANAGEMENT DEPARTMENT
JTEM NO_ | PORTION OF BIDDING DOCUMENTS (JUERIES AND/OR SUGGESTIONS QLANDBANK's RESPONSES

GENERAL REQUIREMENTS

c. The Data Cenfer must be at least 30 km
away from LEP Malate and LBP West Ave office

Thiz is to confirm thai the distance
being mentioned In the clause is
based on highway route?

C. The Data Center must be at least 30
km highway route or 25 km fine of sigitt
from LEP Malate and LEP West Ave
office

e Must provide equipment racks of various
Servers, network, security, storage, and other
devices:

s Must be capabie of up 1o 47 RU

¢ UPS Powsr of 3 KVA per rack but
expandable 1o 15RVA per rack

s  Must provide power distribution unit
enough 1o serve the regquirsments of
LEF in every racks

Mote: Must accommodate he requirements of
proprietary equipment rack (2.5, IEM Mainframe,
Storage, Bic)

a Does the requirement require
provision of racks? or LEF will
bring their own racks

o Given that most dats centers
typically only kave 425U racis,
iz 1t confirmed that 4TRU racks

are required?
Will you consider 450
600x1200m rack as this is

standard ceployment?

¢ How many POU per rack?

2 The winning bidder should
provide egquipment racks for the
equipment of LEP except for the
proprietary egquipment. Please
refer to General Requirements
item1.e.

b. Standard rack 42 RU's are
acceptable but the bidder should
be capable of housing 47 RU's in
case of future needs.

c. 2 PDU's per rack (Standard racks)
with 20 sockets/PDU and should
be connected to different UPS for
redundancy purposes (3 KVA's
per PODWs) Monthly power
charges should be for the account
of the winning bidder.

4 POW's for BM
Mainframe/Storage and  other
proprietary racks with 2 PDU's
connected to different UPS for
redundancy purposes (T KVA's
per PDU's). Each PDU with 12

Annex G-1
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d. Would you require Transfer
Static Switch (STS)?

g Can we reguest fist of the
proprigtary equipment rack that

will be ocolocaed in the
[iatacenter such as Mainframs,
gc?

For LEP ownad racks, what is
tne: rack dimensions for us ©
prepare ahead in terms of
space/capacity plannirg

sockets. Monthly power charges
should be for the account of the
winning bidder.

d. Static Transfer Switch (STS) - Mot
a requirement.

g Mo. Bidders may conduct site
survey prior to opening of bids to
assess and check the proprietary
equipment racks,

Added line in Terms of Reference 13
QUALIFICATION AND DOCUMENTARY
REQUIREMENTS

135 Prior to submission of bidding
proposal the vendor mus! coordingle
with LANDBANK-DCMD to conduct a
site survey at Data Center Head Office to
check the existing site condition and
complefely assess the requirements s
part of the proposed soiution without
additional cost to the Bank. The survey
is necessary (o enswre that the
proposed solution will be able o
function properfy and according o
expeciation.

The site inspeciion will be conducted at
feast three (3} calendar days before
opening of bids from Monday to Friday
&:0fam-3pm. Contact persons are
Arnhel Alfred Ballocanag and Bernard
Mariano  with  email  sdidresses
amballoca landbank com and
bmaramoidandbank.com. They can be
contacted thru phone number 8-5220000
focal TE00.

Non-disciosure  Agreement  (NDA)
signed by the bidder's authorized
representative must be submitted two
(2) calendar days prior to the conduct of
site inspection,

Certificate of Inspection will be issued
by DCMD Head Tor the bidders who will
conduct site inspection which shall be
form part of the bid proposal.
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Can  we <conduct ocular
inspaction on LEP Daiacentsrs
to validate the specifications of
the servers 1o be colocated?

To provide am 3ccuratke
commarcial proposal of the bid,
we seek clarity on the-actusl
VA per rack to be co-ocated
by Landbank. [n addition, (for
cost efficiency), Is it possible to
consolidate the rack space (o
leszen the 40 rack fooiprnt 1
there is an |nstance wherein the
power consumption per rack is
less that 3KVA or if-the bidder
can accommodate high demsity
racks? If it is not possibie W
zecure the exsct KVA per rack
to be deployed, how wil  bank
gpply  biddsrs'  commercial
proposal e Facks
requirements  higher  than
IKVAT

Can we detarmine the number §
the racks needing over SEVA-
16KVA power for sppropriate
power customization”?

How many racks out of 40 sacks
gre expected to be upgraded 1o
1okYAT? What's the timeline or
ramg-Lp schedule?

May we know the rack
dimensions of the 40 racks
[complete dimensions Ly W
H} especially for the mainframe
(length and width) in mm

Do you need '8 smart rPDU
instead of the basic rPDLU,
Wwivere you.can monitor remately
yOUr Sefvers

Yes, we can accommodate acular
inspection in the LBP Datacenter,
please see Revised Terms of

Reference (TOR) 15
QUALIFICATION AND
DOCUMENTARY REQUIREMENTS

Yes, conselidation of rack space is
acceptable to reduce rack space

Bidders may conduct site survey
prior to opening of bids to assess
and check the exact KVA per rack.

Bidders may conduct site survey
prior to opening of bid to asses
and check the exact KVA rating
per fack within sixty days after
issuance of NTP.

Mot a requirement.

g. DCuring the initial transfer of the eguipment,
the winnirg bidder must provide working space
for 1 LBP associate for 2 months

|z itok for LBP 2ssociates touse | &

olr {in house) builging mesting
toom for this purpose?

Yes, use of (in house) in building
meeting room is acceptable,

Annex G-3
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b For the. mestingiconference | b, Only tables and seats
Room. Will It include furniture
(R just tables and seats?
¢ For slesping guarters — will it | ¢.  Hotel accommodation is acceptable
acceptable for Us o provide provided it is a walking distance
Fotel am:rmmcdatin:rqs near the and just across the proposed
popees odecfin colocation area.
instead
4 h During Disaster and scheduled DR Drill, the | 3 For 20 pax, will you consider | 2. Shared seats in a shared office is
winning bidder must chared Se@ts in 2 shared ofice? acceptable. Minimum of 2 and
What iz the frequency per year maximum of 4 test annually with 3
e Provide 20 shared seals with deskiop and what is the durationing. of days duration each tests. Unlimited
computers and netwark cennections for 20 days per frequency? {scheduted and unscheduled) visits
peaple for preventive and reactive
e Provide a3t jeast 2 managets room May we know the estimated maintenance.
axciusive for LBP Associates with 1 multi- number of pax and visits per
function printer, year?
» Provide a Mesting/Canference Room that _ 3
can accommodate at least 20 associates B For .2 mangg_ea‘s. will yqu b. Shared sezis in .ashamd office is
s Provide  telephones and otfier ::;T;Trnﬁd::h?:'az :::53‘;3 a“%mﬂ' . oF 2 .ami
communication facilities ; e R, ol 4 test annnally with =
room? What |s the freguency days duration sach tests. Unlimited
per year and whal i= the {scheduied and unscheduled) visits
guration’no:  of days per for preventive and  reactive
frequency? maintenance.
How ofter would ke the DR Dl
per year?
¢ For slesping quarters, pizase | c For sleeping quarters LEP requires
specify ro. of  days 2 females and 2 males for 3 days
necdedfrequency per year and {maximum} for every disaster and
how many pax (male and scheduled Drill;
female)?
d Deskiops and Multifunction | & Desktops and printers will be
Printers - are  indicated  as provided by LEP.
inclushee tems: Gan we provide
specificatons for this?
b I. FHesponse fime: must be within 15 minutes i= it possinle to relax the response | We will stick to our TOR specs
tirme from 15 mins o 30 mins?
BUILDING STRUCTURE
b c. The Data Center must be ANSITIA- Wil you consider other "Equivalent” | Yes, ANSITIA-242 Rated 3 or equivalent
942 Faled 3 or equivalent supported Dy | supporting documenis from our | as jindicated in the Building Structure
cerificate of compliance issued by the | Design and Consuliancy team |3l | qoro o
cerfification body B3R sSUppoIt our compliance and
alignment with the Tier 2 Degign?
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Heating, Ventilation and Air-cenditioning (HVAC)

=

Thie server racks must follow a standard cold
gisle-hot aicle configuration to improve cooling
efficiency

We are using new cutting-edge
technology In . our dats center fo
support energy efficient  cooling
system. Will you consider “hot aisle
containment” {as this is our siandard
deployment) and corsider
|ustification why kot gisle 5 mote
coaling and energy efficient

We will stick to our TOR specs

NETWORK BACKBONE ARCHITECTURE

B e The winning bidder must provide network | May we ask for the network | The reguirements of LBP are for the
connections 5o that LEP can remotely access | connaction details (like the required | winning bidder to provide connections
the collecated servers and equipricnt 287 bardwidtn for internet of Wil it B2 | qrom the meet me room to the server

fayer 2 or layer 3 connectivity) and . :
location of LEP- office to be racks. : LER o FTWH!E intemet
connected connections and layer 2 switches

TECHNICAL SUPPORT

& b.  The winning bidder mist have 8 Thiz Is fo confirm that the MOC | Yes, this is for the Data Center.

24 3 7 Nemwork Cperations Cenfar (NOC) in | monitoriig beimg mientioned for this
the Data Center (onsiiel that provides | reguirement is for the Daiz Center
centraiized monitoring system componentséiaciitizs in general and
rob the serversfasseis: owned by
Landbank?
PHYSICAL SECURITY
10 f The winning bidder shall comply to the existing | Yes, we will comply. | LBP to provide the security policies to
IT Secunty Policies and Standards of the LBP. | But may we kiedly ask for an | the winning bidder.
advante copy of LBF's securty
Palicies and Stamdards for refersnce.
SERVER FARMS
11 d  Server racks must provide external indicator | What specific level of indication o | LBP require security indicators using
for door closediopen status. monitaring Is required? the internal cctv of the winning bidder
focused on the equipment racks of LEP
and doors of the equipment racks
should be connected to the alarm
system of the winning bidder.
12 £ The winning bidder must provide twist lock for | The fwist lock for the mainframe and | For the standard racks, the winning

the power supply of the servers

other servers (has Duill-in rackz) ane
propristary and we assume LEP- will
be providing the twist lock for those
propristary racks?

bidder should provide the twist locks.
For proprietary racks (IBM servers,
siorage, eic.), LBP will provide the twist
locks.

QUALIFICATION AND DOCUMENTARY

3

137 The Bidder's DOata Center musi b2 a
certified TI4 942 Rated 3 Facility Certifiad

2 Wil wou consider other
“Equivalent” supparting
documents from our Design

a YES. Revised the Terms of Reference

13.1 The Bidder's Data Center mustbe a
TIA 942 Rated 3 Facility Certified or

Annex G-5
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Cerification from (EPI) a third party certifying
body

and-Consuitancy team that.can
support our compliance and
alignment with the Tier 3
Design?

Can we rsquest 1o reigx this
clause fo "TIA 942 Rated 3
Facility or Design Cerfified”,
dug to ongoing DC Faciiity
aldit being conducted

Since we are pew regional
player and i curently
‘ongoing for  ANEUTIA
certification, will you consider
other -equivalent supporting
gocuments from cur Design
and Consultancy team that
can Suppart our compliance
and alignment with our Tier 3
Design?

equivalent, supported by cerifficate of
compliance

Cerntification of TIA 942 Rated & or
eguivalent certification from (EPI) a third
party certifying body

b. Yes, provided a copy of the
application for certification for the DC

facility will be provided upon
submission of the bids and to be
certified within 2024.

. Yes. Revised the Terms of Reference

13.1 The Bidder's Data Center mustbe a
certified TIA D047 Rated 3 Facility
Certified or eguivaleni supported by
cartificate of compliance.

Certification of TIA 842 Rated & or
equivalent certification from (EPI) a third

party certifying body

14

13.3 The Bidder must be managing the Data
Center cperations for more than three (3] years.

To clarify If the Daiacenter

praviderivendors lke
Datacenter Network,
Hardware  Systems and

cthers within the Tiafacenier
wili suffice the requirements?

Az the goal = o prove the
bidder's Data Center
expenence = more than (15)
fiflean years. Werequest fnat
in liey of PO and Contracts,
proving SEC  Regisiration
Certification which explicily
states the Bidder has more
thar (13} fifteen years in the
Data Center business may
also. be an  acceplable
refarence I this requirement

3. Yes, acceptable.

b.Yes. The winning bidder should
provide existing coptracts from
their clients for LBP to validate that
they are in the Data Center
Business for at least 3 years.

This Includes blit-up,

operation, and mainierance

of such facilites.
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]

Slnce we are 3 new player
providing new culting edge,
energy efficient data center,
will you consider 8 new data
icenter pigyer? IT yes, what
supporting  documents:  will
you be requinng

C. The winning bidder should have at

feast 3 years” experience in
managing the Data Center
Operations. This is to take
advantage of the greener

environment and part of the bank’s
initiative for ESG (environmental,
social and Governance).

Referential document that the
Bidder is in the Data Center
business with existing contract's
for more than I years in managing
Dafa Center Operations. Include
company name, name of project,

contact numbers and email
address of bidder's clients
supported with copies of Purchase
Order or Confract
Contract Duration, submissions of Bids and other Queries
15 Six (6} years beginning afier receipt ofthe Motice | 'a As wehave severa] holidays LEP issued a SBB No.2 last 19
fo Proceed (NTF) that may affect the timing of April 2024 mioving the opening of
the preparation of bid as well Bids to 3 May 2024
ac fhers s 3 nead foran
‘ocular inspection in LEP Data
Center, may we humbly azk
your good company for at
least 2 weeks extension o
move the submission of bid
from-April 12, 2024 toMay 3,
20249
b May weconfirm our No. Revised the Terms of
understanding that the day Reference.
‘one (1) of the aix () years Six (6} years to start within sixty
‘confract is upon the recsipt of (60} calendar days after receipt of
NTP? the Notice to Proceed (NTP)
¢ Would fike to requast for the TOR is posted in Philgeps. You
=oft copy of the Terms of may also request a copy by
Feferance sending an email to
CFMANGILIT@LANDBANK COM or
LFSANTOS@LANDEANK.COM
d Would like to request for the LBP issued a SBB No.2 last 19

submission exisnsion (o be;
on-April2e, 2024

April 2024 moving the opening of
Bitds to 3 May 2024.
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A contract shall be considersd similar 1o this
Progect if itinvolves Colscation of T Equipment
and Paripnarais. Marsover, T must kave been
compieted within theee (3] years prior to the

deatline for the submission and receipt of bids”

Woukd it be possible 1o make this
as "DataCenter IT Solutions -
Hardware, Network or Systems™?

Yes, acceptable.

17 Section 1.10.2 5LCC

Since DE, ust siared its operation
lgst  March 2023, what other
documents will you allow us o
provide? Will you reconsider other
awarded contracts from our HOQ'in
Singapore of equivaient docwment in
OE's Asig Pacific fompnnts?

Yes, acceptable for contract within three

{3) years

Prepared by

-y
mnﬂ'mmﬂa

Reviewsd by:

JOWES J. BAULESTEROS

Head, DCMD
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